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N CBTS Next Generation Telephony Services (NGTS)

CBTS Training and Demo Center User Guide

1. Open Internet Explorer and insert this link in the address bar:
http://supportandtraining.com/stateofohio to display the page.

At the Email/login enter the Username: demouser

3. Enter the Password: demouser! and click Log In.

Forgot your password?

Training and demos are only available to users with assigned logins and passwords or via an authenticated IP address. Please contact your company’s system
administrator for assistance.
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“"to turn on sound.

4, Select the IP Model and click the PC Volume icon [
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