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NGTS - Single Number Reach 
 

Single Number Reach allows a user to receive calls via, a mobile or other desk phone.  

1. To request the service, email incidents@cbts.net 

2. In the Subject field enter the text: Request for Single Number Reach 

3. Upon notification of feature enabled,  log into the CCMUSER page: 

https://myphone1.ngtsohio.com/ccmuser   

4. To login use the 11 digit phone number & PIN: 

• PIN is 12345 upon first-time login 

• Prompt to change PIN to permanent value will presented at this same time 

5. On the CCMUSER page -> Select device 

6. From the name select Name – RDP: 

7. Next, select Remote Destinations (Mobility) 

8. Then Add New 

9. Complete the form, shown below, and select Save 

 


