NEXT GENERATION TELEPHONY SERVICE (NGTS)

Enable the Lync Browser Add-On
The purpose of this instruction is to enable the Microsoft (MS) Lync Browser Add-On feature that
integrates the IP Phone with the Internet. Note: Lync must be activated at the Agency level.

Now the user can make calls through the IP Phone and computer:
e To other Lync or Skype users, even in other organizations that use Lync or Skye
e To numbers listed on most web pages

Itis as easy. Just click the icon on a phone number on the Lync window and Lync automatically dials the
number.

614-644-3923%)

| Call: 614-644-2023 |

Activate the Add-On

1. In Internet Explorer (IE) under Tools, to display the Manage Add-ons window.
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2. Ensure that Lync Browser Helper Add-on is enabled.
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NEXT GENERATION TELEPHONY SERVICE (NGTS)

Manage Add-ons @

View and manage your Internet Explorer add-ons

Add-on Types MName Publisher = Status Load time MNavigation...

Adobe Systems Incorporated

& Toolbars and Extensions
Shockwave Flash Object Adobe Systems Incorpor...  Enabled

' Search Providers
Adobe Systems, Incorporated

m

Q Tracking Protection

Adobe PDF Adobe Systems, Incorpo...  Enabled 002s
Adobe PDF Link Helper Adobe Systems, Incorpo...  Enabled 001s 0.00s
Adobe PDF Conversion Toolbar... Adobe Systems, Incorpo...  Enabled 000s 0.00s
Adobe PDF Adobe Systems, Incorpo...  Enabled 000s

Microsoft Corporation

Office Document Cache Handler  Microsoft Corporation Enabled 002s 0.00s
Show: |_'|:|L)fnc add-on Microsoft Corporation Enabled 001s 0.00s
Currently loaded add-ons ,] Groove Folder Synchronization  Microsoft Corporation Disabled
Baraarch Mirraraft Carnaratian Enahlar i
Lync Browser Helper
Microsoft Corporation
Version: 4.07577.0 Type: Browser Helper Object
File date: Search for this add-on via default search provider

More information

Find more toolbars and extensions...
Learn more about toolbars and extensions Close

If it is not, enable it, exit Internet IE to re-start it.
4, Enter the address of the State of Ohio Phone Search site at: http://ohio.gov/phonedir/.

This For any web to activate the Phone Call Receiver @ icon.
Click on web page on the blue Call Phone Receiver icon to place a call from the IP Phone.

State of Ohio Phone Search

To update your Business Phone Number, please make corrections through MyOhio.gov. Changes will be mad ight.

Last updated : 03/04/2013

Last Name: davis First Name stu Search Help

Agency Department Phone

Return 20 ~ Results Sorted by Last Name, First Name, MI, Agency, Dept  ~ M

I I T Y Department

Davis Stuart R Administrative Services State Chief Info Officer £14-644-3023%F)

return to the ohio.gov main page Call: 614-644-3923

614-644-39p3%

| Call: 614-644-3923
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