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Introduction

This guide was written for end users of our captioning solution and assumes that the Cisco
Interconnect Server is setup and working within your enterprise VolP environment.

Cisco Phone used to write this guide

The Cisco 8851 desk set was used to write this guide. Some areas of the guide or screen shots
may look slightly different if the reader is using a different model Cisco phone.

Hamilton CapTel Account Registration

In order to use the caption solution, you must have a valid 6-10 digit number and PIN from
Hamilton CapTel. If you do not already have one, follow the steps below.

Step 1: Using Internet Explorer or Google Chrome, navigate to
http://business.hamiltoncaptel.com and select the “Register Now” button in the middle of the

page.

Hamilton CapTel

Sign Up for Our Beta Business Platform!

Register Now!

Image of the Register Now button from the registration portal
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http://business.hamiltoncaptel.com/

Step 2: Enter your registration information and submit the form.

Once submitted, you should receive notification via the email address provided that the
registration was successful.

Phone Application Login

To log into the caption application on the Cisco phone, follow the steps below.
Step 1: Select the Services Button on your Cisco phone.
Step 2: Select the Caption Application in the list of applications and services.

Applications
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Image of the application grid on the cisco 8851 phone
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Step 3: Enter the login credentials you chose when registering via the Hamilton CapTel Account
Registration process then press Submit.

Hamilton CapTel for Business

Enter your UserlD/PIN

User ID

PIN

Caption App login screen

Step 4: If login was successful, a Captions On message will be displayed.

Hamilton CapTel for Business

Captions On

Captions are On.
Calls will now be captioned. Feel free to exit the application
as it will open automatically on your next call. Federal law

prohibits anyone but registered users with hearing loss from
using this device with Captions On.

Logout

Caption App captions On message
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Phone Application Usage

Once logged in, and with Captions turned “On”, captions will occur during each call you make or
receive.

Hamilton CapTel for Business

[1 of 1] Live...

[Connecting to Hamilton Relay...][Connected. Captions
beginning...] (WebCapTel CA# C6579) (M) Hello this is
Robert with acme Incorporated how can | help you ?
yes we have those in stock how many would you like ?
of course we can supply that not a problem

Text displayed during a live captioned call

Additional Information

For more details about the captioning solution, please contact your system administrator or
Tenacity via email (support@accessaphone.com) or phone (337-735-9500 M-F 8AM-5PM CT).

Caption Interconnect Service Backto Top Pg.5
Users Quick Start Guide


mailto:support@accessaphone.com

