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The Exchange service has grown from 
10,000 users to over 70,000 and 
consolidated multiple email systems and 
versions into one while adding features and 
functionality along the way. 

Exchange Service 



 
 

 

On Premise Services 

 

Exchange Offerings 



 
 

 

EOP E-mail Traffic Report 

 

Exchange Offerings 



 
 

 

Cloud Services 

 

Exchange Offerings 



 
 

 

Lync 

 

Exchange Offerings 

Agency Lync Count 
Education 1190 
Public Defender 294 
OFCC 122 
Health 75 
DODD 3 
Lottery 11 
Total 1695 



 
 

 

MDM - AirWatch 

Exchange Offerings 

iOS – Apple Devices 
    - Android Devices 
X – Mac Apple OS X 
WP8 – Windows Phone 8 
RT – Windows 8/RT 
PC – Windows PC 
WM – Windows Mobile 



 
 

 

FAX – Outbound from Email 

Exchange Offerings 



 
 

 

FAX – List Server 

Exchange Offerings 



 
 

 

Service Requests 

Exchange Projects 



 
 

 

Ticket Counts 

Exchange Projects 



 
 

 

Exchange Tickets 

Exchange Projects 



 
 

 

• Clean up and prepare for Cloud migrations 

• EDiscovery Project – Playbook creation 

• Journaling 

• Request process/workflow 

• Legal hold 

 

Exchange Near Term 

Near Term Projects 



 
 

 

• Execute Cloud migrations 

Exchange Near Term 

Long Term Projects 



 
 

 

• Work with the Business Office, Human 
Resources and Security on policy and 
practical application. 

Exchange Near Term 

Long Term Projects 



 
 

 

• Directory Sync with HR (OAKS Information) 

• Current Portal Features 

Identity Service 



 
 

 

• Training Program 

• Added functionality for more than just Email 

Identity Management Long Term 



Portal Enhancements/ Training 

 

Identity Management Near Term 

User accounts –  

• basic fim portal administration level access 
• e-mail creation (office 365 and local) 
• Office 365 licensing 
• Disable mailbox (office 365 and local) 
• Enable full and send-as permissions 
• disable full and send-as permissions 
• hide account from global access list 
• enable local Lync 
• administrative password changes 

Resource Accounts – 

• Create Room, Equipment, and Shares 
• Modify basic user settings for accounts 
• Enable full and send-as permissions 
• disable full and send-as permissions 
• hide account from global access list 

Groups – Distribution – 

• Create distribution groups – manually entered users 
• Create distribution groups – criteria based 
• Modify criteria and manual based groups 
• Delete criteria and manual based groups 

• Manage group owners and co-owners 



 
 

 

Portal Enhancements/ Training 

 

Identity Management Near Term 

Groups – Security – 

• Create distribution groups – manually entered users 
• Create distribution groups – criteria based 
• Modify criteria and manual based groups 
• Delete criteria and manual based groups 
• Manage group owners and co-owners 

Service Accounts –  

• Create service accounts 
• Modify service account information 
• Delete service accounts 
• Enable – disable service accounts 
• Administrative level password administration 

 

Administrator Accounts –  

• Create administrator accounts 
• Modify administrator account information 
• Delete administrator accounts 

• Enable – disable administrator accounts 



Questions? 
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