
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

State Private Cloud – 

Unix\Linux Servers  

Tasks & Responsibilities 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Task Customer function OIT function 

General 

 Server resource requests X  

 Configure data networking  X 

Server hardware provisioning / configuration X 

OS installation / configuration X 

 root access  X 

 Package and source installation / configuration (root)  X 

 
Package and source installation / configuration (non-
root) X  

 Patch management (OS/Package/Application)  X 

 Graphical console access  X 

 Graphical console access (remote) X X 

 Volume management (LVM, SVM, VVM, etc.)  X 

File System    

 File system administration (root)  X 

 
File system expansion (root) 
(`growfs`)  X 

 
File system access permissions (root) 
(`chmod`, `chown`, `suid`, `sgid`, `sticky`,`fsacl`)  X 

 File system administration (non-root) X  

 
File system access permissions (non-root) 
(`chmod`, `suid` `sgid`, `sticky`, `fsacl`) X  

General    

OS user account creation  X 

 OS user account administration  X 

Default user profile administration (/etc/skel)  X 

 User profile administration (non-root/system) X  

 OS group creation  X 

 OS group administration  X 

 SUDO access X  

 SUDOERS configuration (`visudo`)  X 

 “Right-sizing” server resources X X 

B/R    

 Installing / configuring backup agents  X 

 
Configuring backup definitions 
(definitions, excludes, retentions) X  

 Bare-metal recovery  X 

 File system recovery X  



 

Monitoring    

Configure OS server monitoring, alerting, reporting 
(threshold based) X 

Respond  to OS server monitoring alerts (threshold 
based) X X 

 
Configure application server monitoring, alerting, 
reporting (threshold based) X X 

 
Respond  to application server monitoring alerts 
(threshold based) X X 

IBM Tools    

 Install/configure IBM tools  X 

 

IBM AIX 

Task Customer function OIT function 

 PowerVM administration  X 

 Configure/deploy VIO LPAR  X 

Configure/deploy Guest LPAR X 

 NIM administration/configuration  X 

 HMC administration/configuration  X 

 Enhanced RBAC configuration  X 

 RBAC access X  

 

Oracle/Solaris/SPARC 

Task Customer function OIT function 

 OBP administration  X 
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