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CSC Tier 1 CSC Managers CSC Ops Mgrs CSC Admin

csc@ohio.gov DAS.CSCManagers  parlean Cummings Greg.Pennington
(614) 644-6860* @das.ohio.gov (614) 344-8562 @das.ohio.qov
*for immediate assistance 614) 644-6860* . .
with service interruption ( ) Brian Hernandez (614) 644-4363

*request to speak
or outages, call the CSC to a manager (614) 733-8691
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Escalation Process

Begin
Escalation

BV 7.644.6860

Duty Manager
614.902.4125

Spencer Wood
614.644.9245
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